FEXSERV]

Terms & Conditions

Notices and Information

FEXSERYV Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited
maintain this web site as a service to its customers. The following rules and regulations apply to
all visitors or users of this web site. By accessing and/or downloading any of the materials
contained on this web site or otherwise using this web site, you agree to comply with and be
bound by the terms and provisions as outlined in this notice.

Disclaimers and Liability Limitations

This web site is provided for informational purposes only. Whilst all reasonable care has been
taken to ensure that the information contained in this website is in accordance with the facts and
does not omit anything likely to affect the import of such information, FEXSERYV Financial Services
(Malta) Limited and FEXSERYV Investment Services (Malta) Limited assume no responsibility for its
accuracy, and all information is subject to change without notice. Any use of, or actions taken
based upon, any of the information contained on this web site is done entirely at your own risk.
Furthermore, by offering information, products or services via the Website, no solicitation is made
by FEXSERYV Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited
to any person to use such information, products or services in jurisdictions where the provision of
such information, products or services is prohibited by law.

In no event shall FEXSERYV Financial Services (Malta) Limited or FEXSERYV Investment Services
(Malta) Limited or any other parties involved in the creation or delivery of this website be liable to
any party for direct, indirect, special, incidental, consequential or any other damages arising out of
this web site. The materials, content and services on,contained on, or available through, this web
site are provided on an "as is basis" and and FEXSERYV Financial Services (Malta) Limited or
FEXSERYV Investment Services (Malta) Limited do not provide any warranty with respect to the
website or its content. In particular, FEXSERYV Financial Services (Malta) Limited or FEXSERYV
Investment Services (Malta) Limited do not give any warranty as to the accuracy, freedom from
viruses or any services contained in, or provided through, this website. Furthermore in creating or
delivering this web site FEXSERYV Financial Services (Malta) Limited or FEXSERV Investment
Services (Malta) Limited do not undertake any obligation to provide maintenance, support, updates,
enhancements or changes to it, whether timely or not.

Mention of non-FEXSERYV Financial Services (Malta) Limited and non-FEXSERYV Investment Services
(Malta) Limited products and services, and links to non- FEXSERYV Financial Services (Malta)

Limited and non-FEXSERYV Investment Services (Malta) Limited websites, are for informational or
convenience purposes only, and constitute neither an endorsement nor a recommendation.
FEXSERYV Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited
assumes no responsibility with regard to the selection, performance, or use of these products,
services and sites.

General Terms of Use

FEXSERYV Investment Services (Malta) Limited is licensed to conduct investment services business
by the Malta Financial Services Centre (MFSC). Past performance is not necessarily a guide to

the future and the value of investments and the currency in which they are denominated can go up



as well as down. The information contained herein does not constitute a distribution, an offer to
sell or the solicitation of an offer to buy any securities. In particular the information contained
herein is not for distribution and does not constitute an offer to sell or the solicitation of any offer to
buy any securities in the United States of America to or for the benefit of United States persons
(being residents of the United States of America or Partnerships or organisations organized under
the laws of United States of America of any state, territory or possession, thereof). Investors who
are Maltese residents should be aware that they are responsible for ensuring that they comply
with Maltese Exchange Control regulations which will apply to their investments.

Linked Web Sites

This site contains links to other sites on the Internet. Although we screen all sites before linking to
them, websites and addresses change regularly. The linked sites are for your convenience only

and you access them at your own risk. FEXSERYV Financial Services (Malta) Limited and FEXSERV
Investment Services (Malta) Limited are not responsible for the content of any linked site or for

any consequences whatsoever arising from your access.

FEXSERYV (Malta) and FEXSERYV Investment Services (Malta) Limited welcome links to this site
from other reputable sites on the internet fully compliant at law. If you are the holder or operator of
such a site, you may establish a link to this site, provided that the link does not state or imply any
sponsorship or endorsement of your site by FEXSERV Financial Services (Malta) Limited, FEXSERV
Investment Services (Malta) Limited, its affiliates, or any group or individual affiliated with FEXSERV
Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited. FEXSERV
(Malta) and FEXSERV Financial Services (Malta) Limited reserves the right to block, and to take
legal action against, linkages of this site by sites which are disreputable and/or are not compliant

at law and by virtue of which linkage this website is brought into disrepute.

Feedback and Privacy

Please note that any feedback, information or material you provide at this site shall be deemed to
be confidential. FEXSERV Financial Services (Malta) Limited shall be free to use such information.
We will not, however, intentionally release your name or otherwise publicise the fact that you have
submitted materials or other information unless:

we ask your permission to use your name; or

we first notify you that the materials or other information you submit to a particular part of this site
will be published or otherwise used with your name on it; or

we are required to do so by law.

FEXSERYV Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited
respects the privacy of the visitors to our sites on the internet. FEXSERYV Financial Services (Malta)
Limited and FEXSERYV Investment Services (Malta) Limited does not automatically collect any
personally identifiable information from its visitors. Instead, names, addresses, email addresses
and other personal information are obtained only when voluntarily submitted, such as when

visitors fill out entry forms, subscribe to newsletters, respond to user surveys, or request services
online. FEXSERYV Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta)
Limited will use personal information only for the purposes for which it is provided. FEXSERV
Financial Services (Malta) Limited and FEXSERV Investment Services (Malta) Limited does not sell
or otherwise disclose to any outside parties any personal information that is provided to us.

While FEXSERYV Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited
does not obtain personal information from visitors to its websites unless it is voluntarily provided to



us, we do use "cookies" and other technology to record certain non-personal information. This
information is used to provide an enhanced online experience for the visitor, and may include the
type of browser being used by the visitor (e.g., Netscape, Internet Explorer), the type of operating
system being used by the visitor (e.g., Macintosh, Windows), and the domain name of the visitor's
internet service provider. Non-personal information may also be used to count the number of
visitors to the sites, but only in an aggregate form that does not personally identify any visitor.
Likewise, personal information that is provided to us voluntarily may be aggregated and used for
marketing, advertising, and other purposes in a manner that does not disclose the personal
information of any individuals. We do not use "cookies" or similar technology to collect or cross-
relate personal information about our visitors.

If you have any questions or problems concerning the terms and provisions outlined in this notice,
please contact us via email at: info@FEXSERVmalta.com

Copyright

Copyright in this website and all its contents, design and other characteristics, belongs to FEXSERV
Financial Services (Malta) Limited and FEXSERYV Investment Services (Malta) Limited, unless
otherwise stated.

Change of Terms and Conditions

These terms and conditions may be changed from time to time without notice.

Travel Money

Foreign Currency is to be ordered at least 48 hours before collection date.

Buy Back Guarantee transactions must be completed within 31 days of the original purchase and on
presentation of the original receipt and valid identification.

FEXSERYV reserves the right to withdraw the Buy Back Guarantee offer without any prior notice.
FEXSERYV reserves the right not to buy back spoilt or unfit notes.

Air Miles are awarded on foreign exchange transactions only (Notes)

Air Miles are awarded on Airmalta’s frequent flyer programme “Flypass”.

Air Miles are awarded on the net value of the Buy Back transaction and are processed after the 31 day
buy back period has expired.

Air Miles awards are applied using FEXSERV'’s tariff rates of the day.

SWIFTs

Online payments may only be made on a charges shared basis. Under this charging option the sender
pays the charges levied by FEXSERV, provided all conditions relating to the standard payment are fulfilled
and the receiver pays all other bank charges associated with the execution of the payment instruction,
including any Intermediary (Agent) Bank charges and receiver Bank charges (where applicable).

For BEN and OUR charging option please call on 00356 2576 2576.

Cut off time for Same Day Value payment is 12:00CET.

Normal execution timeframe is 3 working days.

Full name of individual or company effecting payment and full postal address must be completed in full to
comply with anti-money laundering requirements.

The correctness of the receiver details are the sole responsibility of the person filling out the form. If
payment requires a repair, investigation, amendment or cancellation fees will be incurred by the sender.
See Tariff of Charges.
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